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Universal Credit (UC) aims to simplify the benefits system and to increase the incentives 

for the jobless to take up work offered. The UK Government announced the new 

unemployment benefit or UC in 2010. The national UC system has been rolled out in 

stages since 2013 and will be fully implemented by 2023. 

 

The UC system has been developed by trial and error. In other words, attempts have 

been made to improve the system during the implementation.  

 

The level of benefits under UC is much lower than originally intended. In the UK, cuts in 

benefits have been going on since 2010, in other words support has been frozen at the 

2010 level.   

 

UC aims to incentivise people to look for work more efficiently. Whether or not UC 

helps the jobless to move into work is being debated in the UK. The National Audit 

Office (NAO) has questioned the effectiveness of UC on increasing employment. 

According to the NAO, UC is not a very cost effective way to encourage people to move 

into work. 
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